dMADEUS | UNWTO

Travel
Insights

Focus on
the Americas







About This Report

Amadeus, in cooperation

with UNWTO, has prepared

this report to provide relevant
industry players insights to better
understand the trends happening
in the Americas region.

The report is tailored to highlight
the main trends of the Americas
region and sub-regions, providing
comprehensive insights to enable
industry players to adapt their
strategy accordingly. This covers
the overall Americas region as
per the UNWTO definition. These
datasets will provide valuable
information on forward-looking
travelers demand, market trends,
aviation indicators and other
factors that influence the tourism
industry.

The power of forward-looking
data allows industry stakeholders
to stay ahead of the game

and revolutionize the tourism
industry in the years to come.
The ultimate aim of the report is
to equip Destination Marketing
Organizations (DMQOs) in the
region with comprehensive

and practical insights derived
from air and hotel data. These
insights will empower DMOs to
make informed decisions and
take strategic actions to drive
growth and enhance the overall
tourism experience in their
respective areas. Overall, this
report aims to equip all relevant
stakeholders with the necessary
insights needed to predict trends
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and make informed decisions
about how best to position their
destinations in an ever-changing
travel landscape.

The report starts with a global
overview of travel trends and
then provides a spotlight on

the Americas region with a
breakdown across each of

the four Americas subregions
including North America, Central
America, South America, and the
Caribbean. In each subregion,
the report also highlights insights
related to the travel trends to
those areas from high volume
origin regions. For each section,
we provide an overview of
traveler trends including search
activity, destinations of interest,
top booked markets, air travel
capacity and forecast as well as
hotel occupancy performance
and booking lead times at each
stage of the travel planning
journey.

The data highlighted in this
report includes insights from the
following data sets: Amadeus

Air Search Analytics, Amadeus
Air Booking Analytics, Amadeus
Schedule Analytics, Amadeus Air
Traffic Forecast, and Amadeus
Demand360+® and provides
insights as of January 8, 2024
for achievement of travel metrics
for January through April 2024 in
comparison to the full volume of
achievement for January through
April 2023.
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A Message From UNWTO

Itis a great honor to present this first “Travel Insights
2024 - A focus in the Americas”. This report is the
result of work by Amadeus in collaboration with the
UNWTO and includes the trends for the first quarter of
2024, gathering information from different sources and
indicators such as the performance of the airline sector,
the opening of new routes or the demand for hotels.

The competition of our sector increasingly depends

on the availability and analysis of market data. At the
UNWTO we are committed to strengthening the ability
of our members to access relevant market data and
information, and creating tools that allow for better
management and planning of this data. That is why we
are pleased that this report has been delivered together
with Amadeus, one of our major Affiliate Members in the
region, and we believe that it is an initiative that can be
replicated in other regions.
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South America

The region of the Americas is very diverse culturally,
socially and economically and has suffered intensely the
consequences of COVID with a special impact on the
tourism sector. This publication will effectively contribute
to decision-making by both the public and private sectors
in the continuous effort to consolidate the sector.

The report will be complemented by two more updates
throughout the year and will serve to demonstrate that
the Americas region has made great strides in recent
years to establish priorities and initiatives targeting the
development and growth of the tourism industry.

Zurab Pololikashvili

Secretary General of the World Tourism Organization
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Global Travel and Traveler Expectations are
Advancing at a Rapid Pace.

The past several years have
brought with them a shift

in traveler behaviors and
expectations at a level that
has accelerated the need for
technological innovation in the
travel industry.

As travel providers around the
world focus on capturing the
interest of today’s travelers, it is
critical that they understand the
impact of these shifts and how
it will necessitate a change in
approach to win more business.

Foundational to doing this
effectively is enabling a
sustainable approach to travel,
supporting the planet, places, and
people around us. As destinations
seek to create awareness for the
experiences available to travelers,
a data-driven approach is key

to understanding how to best
meet the needs of travelers while
planning for the future.

As we consider the past and gain
a clear understanding of how
the travel industry has rapidly
advanced in recent years, we

must also acknowledge that
the accelerating changes also
necessitate a forward-looking
view of travel intent to gain

a clearer picture of the true
potential and opportunities for
destinations.

Amadeus is pleased to partner
with UNWTO to produce this
report, a joint collaboration to
support member destinations in
achieving their goals backed by
comprehensive industry-leading
insights. We hope destinations will
find the information indispensable
as they build an effective strategy
to prepare to welcome travelers
today and in the years to come.

Looking ahead, continued
partnerships with global travel
providers will continue to
elevate the travel experience for
everyone, everywhere.

Sincerely,

Francisco Pérez-Lozao Ruter
President, Hospitality

dMaDEUS
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Introduction
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A Dynamically Changing World Influences the

Global Travel Industry

The past few years have demonstrated significant
changes that have, and will continue to, influence the
way we plan for the future. As we move forward from
COVID-19, a few key shifts in traveler behaviors have
introduced new trends that will continue to impact
how travel providers meet the needs of travelers.
Some trends are new while others have rapidly
accelerated in recent years and look to be here long
term.

One such trend is around how travelers are
planning for their trips. Though it’s not a new idea
for individuals to extend business trips with a few
personal days pre- or post-work stay, the trend is
becoming much more commonplace. Referred to
by some as “bleisure” or “blended travel,” more
individuals are choosing to make the most of a visit
to a particular destination by extending their stay
for more sightseeing before returning home. This is
further amplified by remote work opportunities and
the increased flexibility available to the professional
workforce.

In addition to the “blended travel” concept, more
individuals are considering opportunities for solo
travel and exploring all their travel options, extending

their research beyond the most popular destinations
to consider lesser-known locales. Global changes
are further influencing traveler behaviors and
thinking around types of places to visit, with more
people even considering trips outside of traditional
seasonality schedules.

A trend that destinations and travel providers alike
can expect to stay for the long-term is a continued
increase in traveler expectations for more curated,
personalized experiences. Increased digital
enablement is supporting traveler confidence to
explore more broadly as our extremely connected
world unlocks new opportunities for flexibility and
engagement. This digital engagement does present
a challenge for travel providers looking to plan ahead
as traditional booking lead times are shrinking.
Travelers looking to live more in the moment are
booking much closer to arrival. For travel providers
looking to capture interest, this will require watching
leading indicators beyond the traditional metrics they
may have previously considered.
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Global
Overview
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Global Summary
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Travel Insights for Early 2024

Shows a Positive Outlook

Global performance shows strong improvements
across air travel including search (showing traveler
desire), bookings (showing traveler intent), capacity
(available opportunities to travel) and traffic
(passengers to destinations).

Data in this report captures insights from Amadeus
Air Search Analytics, Amadeus Air Booking Analytics,
Amadeus Schedule Analytics, Amadeus Air Traffic
Forecast, and Amadeus Demand360+° as of
January 8, 2024.

- According to data insights available from
Amadeus, 2024 air travel indicators show
performance significantly over 2023 across all
regions and travel activities.

- Looking at the period of January through April
2024, air searches are at 56% of 2023 volumes in
comparison to the full performance for the same
four months in 2023 showing strong indicators
for a healthy start to the year.

- Air capacity is also well over 100% of 2023
volumes across all regions demonstrating
increased opportunities for travel.

- Hotel occupancy performance is closely aligned
with 2023 and provides positive opportunities
to support the full traveler experience. Booking
lead times continue to be shorter than 2023,
giving hoteliers the opportunity to modify their
strategies to capture more hotel bookings closer
to the date of arrival.

*Based on UNWTO definitions of each region

A review of comprehensive historical and forward-
looking air travel metrics aligned with hotel
occupancy trends provide strategic insights to enable
destinations to increase visibility and bookings for
their region. The following pages provide key insights
into travel trends in the Americas. Starting with a
comprehensive overview, this report offers insights
into travel performance in the Americas broadly and
then a detailed overview of each sub-region*

North America South America
Central America Caribbean
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South America

World Tourism Organization (UNWTQO) World Tourism Barometer

International Tourism

World: International Tourist Arrivals
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An estimated 1286 million
international tourists (overnight
visitors) were recorded around
the world in 2023, an increase of
34% over 2022.

International tourism recovered
88% of pre-pandemic levels,
supported by strong pent-up
demand, especially during the
first half of the year.

The Middle East was the only
region to exceed pre-pandemic
levels in 2023, with international
arrivals growing 22% above
2019 values.

Europe, the world’s largest
destination region recovered
94% of pre-pandemic arrivals
in 2023 largely due to robust
intra-regional demand. Africa
recovered 96% of pre-crisis
visitors and the Americas 90%.
Arrivals in Asia and the Pacific
reached 65% of pre-pandemic
levels.

In the Americas, two subregions,
the Caribbean (+1%) and Central
America (+5%) performed

above 2019.



Global Recovery

Key Travel Indicators
Jan. - Apr. 2024, achievement of 2023 level
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Regional Overview

The Americas
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Travel Insights For Early 2024
Shows A Positive Outlook

For the period of January 2024 through April 2024, across the Americas,
the North America subregion captures the greatest share of travel with
searches already at 62% of total volumes for the same period in 2023
and bookings at 55%.

North America is host to the top three searched destination cities (New
York, Cancun, and Los Angeles) and two of the top three origin markets
are North American (USA and Canada) followed by travelers from the UK.

The breakdown of available seats for air travel across the subregions
shows North America with the highest volume at 63% followed by South
America at 16%, Caribbean at 14% and Central America at 7%. This
correlates to a similar ranking of subregions for air traffic volumes.

Across all subregions, the majority of travelers will reach their destination

on direct flights. Travelers to South America represent the greatest
volume of direct flights at 83%.

Amadeus. It's how travel works better. I 19




Introduction North America Central America Caribbean

South America

Methodology and Data Sources

January to April 2024

Americas: An Overview

USA

Top 3 Origin Markets Searching For Travel Top 3 Searched Destination
Canada

New York
u . Cancun
N h e
UK === |os Angeles
A = 2
Share of International Searches and Bookings
[ Searches
B Bookings

Share of Traffic by Sub-Region Share of Traffic in LATAM
Jan - Apr 2024

Jan - Apr 2024
South America 77%
Caribbean 16%
I
- Central America 7%
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Data Sources: Amadeus Schedule Analytics, Amadeus Traffic Analytics, Amadeus Booking Analytics, Data as of Jan. 8,2024
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International Available Seats by Region

Jan - Apr 2024

B R S
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International Available Seats to LATAM
Jan - Apr 2024
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How Are Travelers Reaching Subregions?

¥ Direct Flight
1Connection
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Data Sources: Amadeus Schedule Analytics, Amadeus Traffic Analytics, Amadeus Booking Analytics, Data as of Jan. 8,2024 Amadeus. It’s how travel works better. I 21
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Sub-Region Overview

North America
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North America Spotlight

Traveler interest in the North American subregion is consistent as activity
for January — April 2024 is closely aligned with 2023 and Americas
overall.

The United States is the top searched destination country, including two
of the top three markets searched in the sub-region: New York, Cancun,
and Los Angeles.

Travelers from Canada, US, and the United Kingdom provide the top
search volumes to North America for January-April 2024 highlighting the
strong reliance on intraregional travel. These are also the countries with
the highest growth in search activity, joined by Japan and China which
are also seeing a significant increase in search volumes year-over-year.

Air capacity to North America increases later in the analyzed period with
a boost in intraregional capacity in March and April.

Top air booked destinations include warm destinations including Cancun,
New York City, Miami, Orlando, and Los Angeles. Warm destinations

of Cancun, Miami, and Orlando bookings have increased over 2023
volumes.

International air traffic arrivals to North America show that the majority
of passengers will travel to North America from Central America and the
Caribbean as well as Europe.

The majority of passengers flying to North America will arrive either by
direct flight or a single connection.

Hotel occupancy for North America starts the year at nearly 35% and
decreases slightly in future weeks. This pattern is influenced by shorter
booking lead time with 51% of hotel bookings made within a week of
arrival.
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Introduction North America Central America Caribbean

South America

Methodology and Data Sources

North America:
An Overview

5 O 8 B Searches by travel dates
| | Jan - Apr. 2024

*

Top 3 Origin Markets Searching For Travel Top 3 Searched Destination
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7N <

Los Angeles
Forecasted Traffic Volumes
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Other
13% 14% 1% 13% 12% 13% 12% 14%
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Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics, Amadeus Schedule Analytics,

Amadeus Traffic Analytics, Amadeus Demand360+®, Data as of January 8, 2024.
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International Available Seats by Month

Intraregional Other
2023 2024 2023 2024 2023 2024 2023 2024
97.2M 98.9m 90.36M 94.1M 103.9M 108M 100.3M 106.3M
10.23M 11.62M 9M 10.6M 10.58M 12.1M 10.82M 12.4M

Hotel Occupancy by Month

2023 2024

()
Si% 0 22% 23% 19% 19% 15% 17%

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics, Amadeus Schedule Analytics,
Amadeus Traffic Analytics, Amadeus Demand360+®, Data as of January 8, 2024. Amadeus. It’s how travel works better. I 27



North America

Air Searches to North America

Recovery of Global Searches by Month of Travel

By 2023 achievement in % . )
Il Americas Region

Il North America

January February March April

Share of Global Searches By Destination Country

M 2023
M 2024

“

USA Mexico Canada

Air Searches for January

2024 - April 2024 demonstrate
consistent performance for the
same time in 2023.

Air Searches to North America
are recovering in line with the
Americas region, reaching 95%
of 2023 levels in January. We see
a positive outlook through April.

The US continues to be the most
searched country in the region
with search volumes comparable
to0 2023.

USA leads global searches for
destination countries in North
America.



Searches by Top Markets to North America

In absolute volumes and achievement in %

Origin Markets
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630M 272M
617M 200M
506M 139M
132M 77.4M
84.9M 72.1AM

76%

48%

38%

141%

562%

Canada searches to North
America destination markets
increase rank over 2023 volumes
to exceed USA, demonstrating a
strong reliance on intraregional
travel. Brazil search volumes
increase significantly to move

up to the fourth ranked origin
market.

Searches from Japan and China
as origin markets looking to
travel to North America increase
141% and 562% respectively.



Introduction North America

Central America

Caribbean South America

Available Seats to North America by Origin Region

International Air Capacity by Travel Month

Jan - Apr 2024, share of total capacity

Central America & Caribbean (excl. Mexico)
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Air Traffic Arrivals to North America

Share of Origin and Destination Traffic by Origin Region
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Methodology and Data Sources

In April we see an increase in
capacity as the spring season
for air travel starts and new
routes open. Europe capturing
the greatest share of capacity
in April is in line with historical
seasonality.

Capacity from Asia is set to
increase in 2024 vs. same period
in 2023.

This analysis excludes
intraregional air capacity which
represents 90% of total available
seats in the region.

The majority of travelers
forecasted to travel between
North America and Central
America or the Caribbean

and Europe. While traffic

from Central America and the
Caribbean is higher in January
and February traffic from Europe
is increasing during March and
April showcasing an interest

in traveling during the Easter
period.

Data Source: Amadeus Traffic Analytics, Traffic at O&D level, Schedule Analytics, Data as of January 8 2024.



GDS Air Bookings to North America

Sun and beach destinations
cities have increased their share
of bookings over 2023.

Top Booked Destinations in North America
Jan - Apr 2023 & 2024, share of bookings

M 2023
M 2024

Cancun, Mexico New York City, USA Miami, USA Orlando, USA Los Angeles, USA




North America

North American Hotel Occupancy

Hotel occupancy is trending

Hotel Occupancy by Travel Week relatively close to 2023
Jan - Apr 2024,2023 performance.
W 2023
B 2024 Shorter booking lead time is
driving up occupancy in the
40 36 closer months.

9-Jan 23-Jan 6-Feb 20-Feb 6-Mar 20-Mar 3-Apr 17-Apr 1-May

North America Hotel Booking Lead Time

51% of travelers to North America
are booking their hotel stay
within a week of arrival.

Booking Lead Time by Days

Booking lead time for previous five weeks of booking activity. W 2023

27% W 2024 There is a percentage of
25% travelers that like to plan ahead
and book their accommodation
between 2 months and 15 days
before.

0] 1 2 3 4 5 6 7 8-14 15-30 31-60 61-90 91+
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North America Spotlight

European Origin Focus

Top origin markets searching for travel to North America include the UK,
Germany, France, Spain, and Italy.

Top searched destination cities for travel to North America from Europe
include New York City, Miami, Cancun, Los Angeles, and Orlando.
Searches with longer windows of lead time shift from Cancun to Toronto.
It is noteworthy that 42% of searches are done for travel more than 60
days from the date of departure, 33% within 31-60 days of departure, and
25% within 0-30 days of departure.

Top origin markets booking travel to North America include the UK,
Germany, France, Italy, and Spain. Note that the ranking of booked
markets is slightly varied from searched markets indicating an
opportunity for destinations to capture traveler interest. The booking
window for air travel aligns closely with search activity as we see 47%
booked more than 60 days from departure, 32% within 31-60 days of
departure, and 20% within 0-30 days of departure.

As a destination, the US holds the greatest air capacity for North
America, exceeding 2023 volume across January through April. Twelve
new routes are starting between North America and Europe during this
time.

Top origin markets for air traffic arrivals to North America are from the
UK, France, and Germany. The majority of passengers arriving in North
America from Europe will arrive on a direct flight (50%) or with one
connection (44%). The top connecting airports are in London and Paris.

Amadeus. It's how travel works better. | 35
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Searches from Europe to North America

For January through April 2024,
the top origin markets searching
for travel from Europe to North

European Key Origin Markets

Origin Country Searches ‘23 Rank ‘24 Rank America reflect the same activity
volume and ranking as 2023 with

A the UK continuing to hold it’s

—— UK ] i i lead position as the top ranked

<@ 506M origin market from Europe to
North America.

B - m— 2 2

218M

w
w

' ' France
208.5M
A

Spain

N
N

132M

&
-
' ' Italy
128.2M

(&3]
o1

New York is by far the favorite
destination of European travelers
in North America. Searches

Most Searched North America Destination Cities from Europe

Destination City Short Term Long Term are dominated by US cities.
Jan - Apr 2024 Departures May - Dec 2024 Departures Cancun and Toronto are the only
non US cities in the top ranked
New York City 30% 27% destinations.
Miami 12% 7%
Cancun 9%
Los Angeles 7% 9%
Orlando 6% 8%
Toronto 6%

42% of individuals are searching

Search to Departure Lead Time for travel more than 60 days prior

Searches done in December 2023 for departures in Jan - Apr 2024 to departure.
100%
7% 18% 20% 19% 16% 7%
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

Data Source: Amadeus Search Analytics, Data as of January 3,2024



Bookings from Europe to North America

The top origin markets booking
travel for January to April 2024
from Europe to North America
Origin Country Share of bookings Jan - Apr 2024 Vs.2023 match search activity. The UK
captures the greatest share
and the top five origin markets
represent 69% of activity.

European Key Origin Markets

UK 27.94%

France 12.07%

Ttaly 9.03%

Spain 5.47%

Alz
<y
. Germany 13.91%
A
.g_
-w

Booking Window
. . n
Bookings done in December 2023 for Jan - Apr 2024 100% 15 nlg hts
19% 20% 18% 9% Average number of nights
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

GDS Bookings From Europe to North America by Travel Month

Jan - Apr 2024, in % of 2023 volumes Last data pulled 11/11/2023

W 2024

51%
B3

January February March April




Introduction North America

Central America Caribbean South America

Origin Market Focus: Air Capacity from Europe

Available Seats by Country

Jan - Apr 2024, in absolute volumes and % of 2023
W January M February [l March [ April

4M
2%
US 80%
3.5M
Canada 14%
3M
2.5M
2M
1.5M
™M
127%
0.5M 118% 135,227

104% 110% 109% 105%

USA Canada Mexico

Air Traffic Arrivals from Europe to North
America

Share of Origin and Destination Traffic by Origin City

Jan - Apr 2024, share of total traffic
W UKk M France || Germany Il Italy Spain [l Netherlands

M Ireland M Switzerland Il Portugal [l Others

100%
19% 17% 19% 17% 16% 17% 17%

. 3% 5% 4% 4% %, 3%

3% 49 3% 49 4%3 4% - o o
4% 3% 4%, 3% 5% 4% o
29 5% 5% 5% 5% 5% 5%
9% 9% 9% 9% 10% 10% 9% 9%

.8% .8% .8% .8% l9% .9% I11% I12%

11% 12% 1% 12%

13%

2023 2024 2023 2024 2023 2024 2023 2024

January February March April

1% 1% 10% 1%

14% 13% 14% 13% 12% 12% 13%
24% 25% 26% 25% 24% 25% 23% 229%

Methodology and Data Sources

80% of the available seat
capacity from Europe is held

by the US. Canada follows with
14% and Mexico accounts for
6% of the capacity, reflecting its
relatively smaller market size.

Available seat capacity for
Canada is increasing faster than
the US and Mexico compared to
the same period last year.

Available seats to the US and
Canada show a seasonal pattern
with capacity increasing from
March onwards, coinciding with
spring break and Easter holidays.

UK travelers tend to visit North
America more in January and
February, while arrivals from Italy
increase in the second part of
the period with an increase in
April.

The majority of traffic to the
North America region come from
Western European countries.

67% of monthly traffic comes
from the top 5 origin markets.

Data Source: Amadeus Schedule Analytics Amadeus Traffic Analytics, Traffic at O&D Level, Data as January 3,2024.



Origin Market Focus: Europe —
New Routes to North America

Origin Country New Routes
London
‘* ' Canada
Dublin

&= o
Rome
Barcelona
Frankfurt
Dublin
Paris
Dublin

Munich

Zurich

Halifax

Toronto

Boston

Chicago

Miami

Miami

Minneapolis

Minneapolis

New York City

New York City

Washington

Date

Mar 2024

Mar 2024

Mar 2024
Apr 2024

Apr 2024

Mar 2024

Mar 2024

Apr 2024

Apr 2024

Mar 2024

Mar 2024

Mar 2024

Data Source: Amadeus Schedule Analytics, Data as of January 3, 2024
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North America

Air Traffic from Europe to North America

Where Are Passengers Connecting

Jan - Apr 2024, top 5 airports
B % share of transfers

London
10%
7%
Amsterdam S
6%
6%
New York City

5%

|

How Are Passengers Reaching North America
Jan - Apr 2024
l 2+ Connections
l 1Connection
M Direct Flight

47% of travelers from Europe
to North America will arrive on
adirect flight. 46% will have
one connection with the top
connecting cities as London,
Paris, Amsterdam, Atlanta, and
New York City.
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North America Spotlight

South America Origin Focus

Top origin markets searching for air travel to North America from South
America include Brazil, Argentina, Colombia, Chile, and Peru. Lead time
from searching to departure date shows 40% of searches happening
more than 60 days from departure, 38% between 31 and 60 days from
departure, and 23% between 0-30 days from departure.

Top destination cities for air travel to North America from South America
include Miami, Cancun, New York City, Orlando, and Fort Lauderdale.

Top origin markets booking travel to North America include Argentina,
Brazil, Chile, Colombia, and Uruguay. These markets and rankings

shift slightly from search market rankings. Lead time from booking to
departure date shows 42% of searches happening more than 60 days
from departure, 39% between 31 and 60 days from departure, and 20%
between 0-30 days from departure.

As a destination, the US holds the most available seats for travel from
South America to North America with the volume of available seats
increased over 2023 levels for each of the first four months of the year.

Top origin markets for air traffic arrivals to North America are Colombia,
Brazil, and Argentina.

The majority of passengers traveling from South America to North
America will have one connection (50%) or will have a direct flight (42%).
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Searches from South America to North America

As an origin market, Brazil leads

South America Key Origin Markets travel from South America
to North America over other
Origin Country Searches ‘23 Rank 24 Rank countries by a significant volume.

Search activity from Argentina
and Chile to North America has

O —"—— 1 increased over 2023,
v 260.4M
AN Aoentne | s @ 2
- 90.2M
o o - 2 o 3
75.2M

‘ Chile [ ] 6 (] 4

40M
‘@’ Peru [ ] 5 5

27M

. . . i Miami is the favorite destination
Most Searched North America Destination Cities from Europe searched during the reported

period. We see an increase
in activity for warm weather

Destination City Short Term Long Term
Jan - Apr 2024 Departures May - Dec 2024 Departures destinations while Ionger
term searches are for city
Miami 24% 25% destinations.
Cancun 16% 16%
New York City 16% 17%
Orlando 15% 17%
Fort Lauderdale 6%
Los Angeles 5%
. 60% of searches are happening
Search to Departure Lead Time within 60 days of departure.
Searches done in December 2023 for departures in Jan - Apr 2024
100%
6% 17% 20% 20% 14% 6%
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

Data Source: Amadeus Search Analytics, Data as of January 1,2024.



Bookings from South America to North America

South American Key Origin Markets

Origin Country Share of bookings Jan - Apr 2024 Vs. 2023
Argentina 37.88%
Brazil 20.26%
Chile 11.58%

Colombia 6.29%

C€e®0

e
ED

© 6 © 6 ©

Uruguay 3.87%
A4
Booking Window
Bookings done in December 2024 for departures in Jan - Apr 2024
100%
22% 23% 4% 5%
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

GDS Bookings From South America to North America by Travel Month

Jan — Apr 2024, in % of 2023 volumes Last data pulled 12/20/2023

W 2024
48°/
°

January February March April

The top origin markets booking
travel for January to April 2024
from South America demonstrate
a slight shift in ranking. Argentina
captures the greatest share of
activity.

22 nights

Average number of nights
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Origin Market Focus: Air Capacity from
South America

78% of the available seats
from South America to
North America are held by
H January M February M March M April the US. Mexico follows with
18% market share. Canada
accounts for 4% of the

800K 107% US 78% capacity.

Available Seats by Country

Jan — Apr 2024, in absolute volumes and % of 2023

900K

200K 10% " -
Mexico18% No new routes expected to
600K Canada 4% launch in the period Jan - April
2024 between South America
500K and North America.
400K
300K
100%
200K 87% 95900 %00,
100K

87%
87% 9% ' "89%
0

USA Mexico Canada

Data Source: Amadeus Schedule Analytics, Data as of January 3, 2024.
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Air Traffic Arrivals from South America
to North America

Traffic between the regions
is predominantly between
Colombia or Brazil and North
M Colombia M Brazil Argentina Il Peru America.
Ecuador [l Chile [l Others L . e
100% Seasonality is following a similar
trend year-over-year for the

6% 6% 6% % 6% 6% 7% 6% analyzed period.
9% 8% 10% 8% 8% 7% 7% 6%

Share of Origin and Destination Traffic by Origin City

Jan — Apr 2024, share of total traffic

7% 8% 0% 9% 10% 10% 10% 10% 50% of South American travelers
l 9% l 9% l 0% . l 10% . 2% are still reaching North America
I 1% 1% with a connecting flight,
12% 12% 159, 12% 1% 12% 10% 10% connecting mainly through

Panama or Miami.

23% 24% - 22% 21% 21% 209 22%
33% 33% 329 33% 33% 35% 33% 33%
2023 2024 2023 2024 2023 2024 2023 2024
January February March April
Where Passengers Are Connecting How Are Passengers Reaching North America
Jan — Apr 2024, top 5 airports Jan - Apr 2024
W % share of transfers H 2+ Connections

l 1Connection
[l Direct Flight

|

Panama
19%
Miami
13%
Bogota
9%
atanta |
9%
Mexico City

6%

1

Data Source: Amadeus Traffic Analytics, Traffic at O&D Level, Data as January 3, 2024. Amadeus. It’s how travel works better. | 47
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Asia to North America: An Overview

Key Origin Markets Searching For North America

Jan — Apr 2024 departures

India " e 1

293M

O Korea 2 N 2
155.5M

o Japan 3 e 3
150.4M

X China 9 N2 4
101.8M

AR
Thailand 5 e 5
A __ 4

80M

Most Searched Destination Cities from Asia to h America

Jan - Apr 2024 Departures May - Dec 2024 Departures
New York City 18% 19%
Los Angeles 15% 15%
Toronto 14% 14%
San Francisco 10% 10%
Vancouver 8% 9%

Search to Departure Lead Time

Searches done in December 2023 for departures in Jan - Apr 2024

100%
| o 145% T 7
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics,
a Ma DEUS | UNer Amadeus Schedule Analytics, Amadeus Traffic Analytics, data as of Jan 8,2024.



Top Cities by Available Seats

Jan — Apr 2024 departures

Los Angeles
19% 18% San Francisco

M New York City

4% M Honolulu
5% o Vancouver
Toronto
6% Chicago
Seattle
Others

Share of Seat by Origin Country

Searches done in December 2023 for departures in Jan - Apr 2024

<
g o 33
«
™
2 0% 8 34
«

Others  China India HK Taiwan South Korea Japan

How Are Passengers Reaching No

Jan - Apr 2024
Direct Flight

% of Traffic 1Connection

B 2+ Connections

Los Angeles 16%

Istanbul 14%

Houston 1% 34% 57%
Bogota 10.5%

Paris 9%

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics,
Amadeus Schedule Analytics, Amadeus Traffic Analytics, data as of Jan 8, 2024.
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Asia — New Routes to North America

Origin Country New Routes Date

‘* ’ Canada Singapore Vancouver Apr 2024

& USA

Shanghai
Beijing

Newark Mar 2024
Hong Kong
Mumbai
Deli San Francisco Mar 2024
Beijing Washington Mar 2024
Beijing Chicago Mar 2024
Chengdu San Francisco Apr 2024

d i

\y 4
S\ [/ 22
aMaDEus UNWTO Data Source: Amadeus Schedule Analytics, Amadeus Traffic Analytics, Traffic at O&D Level, Date as of January 3, 2024.
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North America to North America: An Overview

Key Origin Markets Searching For North America

Jan — Apr 2024 departures

Toronto 1 e 1
240.8M
Montreal 2 e 2
136.9M
Vancouver 3 e 3
115.3M
New York City 4 e 4
73.3M
Los Angeles 6 4D 5
64.5M

Most Searched Destination Cities from North America

Destination City Short Term

Jan - Apr 2024 Departures May - Dec 2024 Departures

Cancun 23% 20%

Vancouver 10%

Mexico City 8% 6%

Puerto Vallarta 7%

Toronto 6% 8%

Orlando 6%

New York City 6%

Search to Departure Lead Time

Searches done in December 2023 for departures in Jan - Apr 2024

100%
| o oIl s
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics,
a Ma DEUS | UNer Amadeus Schedule Analytics, Amadeus Traffic Analytics, data as of Jan 8,2024.



Top Cities by Available Seats

Jan — Apr 2024 departures
New York City Las Vegas

2% 9 PEIE] Phoenix
2% 5%
2% M Atlanta Houston
3% 5% M Chicago Charlotte
Denver [ Mexico City
3% Washington SEEE]
Los Angeles San Francisco
3% Orlando
3%
3% 4%
3% 3%

Most Booked Destinations (GDS Bookings)

Jan - Apr 2024
Cancun [l SanJosedelCabo M Puerto Vallarta [] Orlando  Fort Lauderdale

Las Vegas [M Mexico City Los Angeles [ New York City Phoenix Others

. :
S| 2% AT 2 % 43%

(o]

e 24% 2014%| 3 i 3% 3 %[ 6% 34%

N

How Are Passengers Reaching North America

Jan - Apr 2024
Direct Flight

B 2+ Connections

Atlant %
anta 12% 24%
DEVES 10.5%
Denver 9.5%
Charlotte 7.8% 75%
Chicago 6.1%

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics,
Amadeus Schedule Analytics, Amadeus Traffic Analytics, data as of Jan 8,2024.
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North America — New Routes
to North America

Origin Country New Routes Date
‘\.J’ Mexico Guanajuato
Atlanta Gua.dalajara Mar 2024
Merida
Monterey
New York Tulum Mar 2024
Dallas Mar 2024
Atlanta Tulum Mar 2024
Chicago Tulum Mar 2024
Houston Santa Fe Mar 2024
Houston Tulum Mar 2024
Orlando Tulum Mar 2024
Phoenix Tijuana Feb 2024
Charlotte Tulum Mar 2024
Detroit Guadalajara Mar 2024
Detroit Queretaro Mar 2024
Miami Tulum Mar 2024
Salt Lake City Monterrey Mar 2024
Fort Lauderdale Tulum Mar 2024
Austin Monterrey Mar 2024
Toronto Cancun Mar 2024
Ixtapa Chicago Jan 2024
Mexico City Boston Mar 2024
Monterrey Denver Jan 2024
Durango Monterrey Apr 2024
Durango Monterrey Jan 2024
McAllen Zumpango Feb 2023
San Carlos Truckee Mar 2023

d i

'\ )
S\ [/ 22
aMaDEUS UNWTO Data Source: Amadeus Schedule Analytics, Date as of January 3, 2024.



Origin Country New Routes
‘* ' Canada Atlanta
Los Angeles
Las Vegas
Las Vegas
Las Vegas
Orlando
Orlando
Orlando
Orlando
Orlando
San Francisco
San Francisco
Minneapolis
Detroit
Phoenix
Saint Louis

Edmonton

Edmonton

Toronto

Toronto

Winnipeg

Victoria

Burlington

Windsor

Saint John

London Ontario

Winnipeg

Toronto

Toronto

Regina

Vancouver

Vancouver

Los Cabos

Phoenix

Date

Apr 2024

Jan 2024

Mar 2024

Feb 2024

Feb 2024

Feb 2024

Feb 2024

Jan 2024

Jan 2024

Jan 2024

Jan 2024

Apr 2024

Apr 2024

Apr 2024

Mar 2024

Mar 2024

Feb 2024

Data Source: Amadeus Schedule Analytics, Date as of January 3, 2024.
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Central America Spotlight

Central America searches are slightly lower than average search volumes
in the Americas. Costa Rica leads searches by destination country.

The top three searched destinations include San Jose, Panama, and
Guatemala City.

Top origin markets searching for travel to Central America include the
US, Canada, Germany, UK, and Spain. Top search markets with highest
growth include Canada, UK, US, Colombia, and Germany.

Top booked destinations include San Jose, Costa Rica; Liberia, Costa
Rica; Panama; San Salvador, and Guatemala City. Costa Rica bookings
have significantly increased over 2023 volumes.

As origin markets, North America and South America offer the greatest
available air capacity to Central America and North America represents
61% of air traffic arrivals to Central America.

Hotel occupancy for Jan-Apr 2024 is trending ahead of 2023. 43% of
hotel bookings are made within a week of arrival, 28% within 8-30 days,
and 29% greater than 30 days.
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Methodology and Data Sources

Central America:

Searches by travel dates
An Overview 402M

Jan - Apr. 2024

Top 3 Origin Markets Searching For Travel

Top 3 Searched Destination
USA

_E San Jose
Canada

Germany
A 4

Forecasted Traffic Volumes

74%

[ Intraregional
73%
70%

B Other
69% 72% 70% 71% 70%
2023 2024 2023 2024

2023 2024

2023 2024
Mar.

Apr.

@
aMaDEUS | UNWTO

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics, Amadeus Schedule
Analytics, Amadeus Traffic Analytics, Amadeus Demand360+®, Data as of January 8, 2024.
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International Available Seats by Month

[l International M Intraregional

2023 2024 2023 2024 2023 2024 IOK] 2024

656.3K 746K 609.7K 704.3K 796K

[ 2023 W 2024

Hotel Occupancy by Month

15%
January February March April

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics, Amadeus Schedule
Analytics, Amadeus Traffic Analytics, Amadeus Demand360+®, Data as of January 8, 2024. Amadeus. It’s how travel works better. I 61
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Air Searches to Central America

Recovery of Global Searches by Month of Travel

By 2023 achievement in %
Ml AmericaRegion Il North America

100% = 2023

January February March April

Share of Global Searches by Destination Country

Jan — Apr 2023 & 2024, in %.
’ M 2023 W 2024

Methodology and Data Sources

Searches for Central America
by international travelers are
approaching the levels seen
in 2023, but at a slower pace
compared to searches for the
wider Americas region.

In January, travel searches
reached 84% of the levels seen
in 2023, and in February, they
reached 53%. This situation
presents a strategic opportunity
for Central American countries
to reestablish connections with
potential visitors.

Costa Rica accounts for 47% of
total demand to the subregion
with an increase of 9 pts. vs. the
same period in 2023.

II N Il

CostaRica Panama Guatemala El Salvador Honduras

Nicaragua Belize
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. US and Canada lead overall
Searches by Top Markets to Central America search volumes for travel to
Central America. UK and Spain
have increased their rank in the
list of top five origin markets

In absolute volumes and achievementin %

Origin Markets Jan — Apr 2024 Searches Jan-Apr ‘23 Rank Jan-Apr ‘24 Rank X
searching for travel to Central
America.
£ v  Eeeeeee——— j
= 177.3M
‘* ’ Canada | ) 2
53M

Germany | 3 3

s 5

@)

Spain - 7

Ala
‘g' vI .
1 N4
N
o
[(e]
<
N

.. . . The UK and Germany have
Origin Markets With The Highest Growth a notable increase in search
volumes for travel to Central
America with increases of 72%
and 71% respectively.

YQY achievement, Jan — Apr 2024 vs. 2023

Origin Markets Volume of Searches Volume Change % Change

‘* ’ Canada 53M 11.2M

R] [}
= UK 21M 8.82M
<<€
‘ e ne o
. Germany 139M 366M

Data Source: Amadeus Search Analytics, Data as of January 8, 2024. Amadeus. It’s how travel works better. | 63
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Available Seats to Central America by Origin Region

o :
International Air Capacity by Travel Month gﬂa%raect:; ?06(? e/:]tor];lﬂfr;g% aa !
comes from North America,
North America [ South America [l Europe [l Caribbean making it the region with
the highest air connectivity.
However, there is a lack of direct

Jan — Apr 2024, share of total capacity

100%
.............................................................................................................................................................. air capacity from Europe, despite

the growing demand for travel to
this area.

58% 61% 59% 61% 59% 61% 58% 60%

29% 27% 28% 27% 28% 27% 29% 28%

6% 5% 6% 5% 6% 5% 5% 4%

8% 7% 7% 7% 7% 7% 8% 8%

2023 2024 2023 2024 2023 2024 2023 2024
January February March April

Air Traffic Arrivals to Central America

Share of Origin and Destination Traffic By Origin Region

Jan — Apr 2024, share of total traffic

North America B South America [l Europe M Asia

71% 71% 70% 71% 71% 72% 70% 70%
2023 2024 2023 2024 2023 2024 2023 2024
January February March April

y/
W y
S\ [/ 7

aMaDEus UNWT Data Source: Amadeus Traffic Analytics, Traffic at O&D Level, Amadeus Schedule Analytics, Data as January 4, 2024.
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GDS Air Bookings to Central America

Costa Rica is the most popular
country in the region, with
both San Jose and Liberia
Il 2023 W 2024 experiencing a significant
increase in bookings. Compared
to the same period in 2023,
33% San Jose saw a 7% rise in
share of bookings, while Liberia

experienced an even greater
26% increase of 11%.
20% 20%
5
I

San Jose, Liberia, Panama, El Salvador, Guatemala City,
CostaRica CostaRica Panama El Salvador Guatemala

Top Booked Destinations

Jan — Apr 2023 & 2024, % of 2019 levels

Amadeus Booking Analytics, Data as of January 1, 2024 Amadeus. It’s how travel works better | (SF)
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Central America Hotel Occupancy

Hotel occupancy is trending
Hotel Occupancy By Travel Week relatively close to 2023
performance. Shorter booking
H 2023 W 2024 lead time is driving up occupancy
in the closer months.

Jan — Apr2024,2023

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%
9-Jan 23-Jan 6-Feb 20-Feb 6-Mar 20-Mar 3-Apr 17-Apr 1-May

Central America Hotel Booking Lead Time

The majority of travelers to
North America tend to book
their hotel stay on the same day

Hotel Occupancy by Country

Jan - Apr 2024 o
M Lead time in days or one day before.
D) .
19% There is a percentage of

18%]15%} travelers that like to plan ahead
o and book their accommodation
e s between 2 months and 15 days

before.

[10%]10%

4% 4%
°3%3%
2% 2% 2% 2% [2%] 2% |

0 1 2 3 4 5 6 7 8-14 15-30 31-60 61-90 91+
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Central America Spotlight

North America Origin Focus

Top origin markets searching for travel to Central America from North
America include New York City, Los Angeles, Toronto, Montreal, and
Washington.

Top searched destination cities for travel to Central America from North
America include San Jose, Liberia, San Salvador, Guatemala City, and
Panama.

Lead time from searching to departure date shows 34% of searches
happening more than 60 days from departure, 37% between 31 and 60
days from departure, and 29% between 0-30 days from departure.

Top origin markets booking travel to Central America from North
America include New York City, Los Angles, Toronto, Washington, and
Minneapolis. These markets and rankings shift slightly from search
market rankings.

Lead time from booking to departure date shows 36% of searches
happening more than 60 days from departure, 38% between 31and 60
days from departure, and 27% between 0-30 days from departure.

Costa Rica holds the most available seats for capacity from North
America to Central America at 28%. Panama holds the next highest
volume at 23% followed by El Salvador at 18%.

The top five markets for arrivals from North America to Central America
are from the US including Los Angeles, New York, Miami, Houston, and
Mexico City.

Direct flights account for 64% of arrivals from North America to Central
America. Passengers with one connection account for 35% of arrivals
with connections in Houston, Miami, Atlanta, Dallas-Fort Worth, or Fort
Lauderdale.

Amadeus. It's how travel works better. | 69
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Searches from North America to Central America

Searches from Canada are

North American Key Origin Markets recovering fast, achieving 50%
of 2023 levels for the period
Origin City Searches ‘23 Rank ‘24 Rank January - April 2024.
New York City | 1 1
22.3M
Los Angeles | 2 2
18M
Toronto | 3 3
17.3M
Montreal | 5 0 4
17M
Washington ] s @ s

11.3M

. ., . San Jose, Costa Rica, tops
Most Searched Central American Cities from North America the list as the most popular
destination in the region for
North American travelers. This

Destination City Short Term Long Term
Jan - Apr 2024 Departures May - Dec 2024 Departures applles to both short-term trips,

accounting for 33% of total

San Jose 33% 35% searches, and long-term trips,
which make up 35% of total

San Salvador 15% 15% searches.

Liberia 14% 13%

Guatemala City 12% 1%

Panama 9% 8%

. The majority of searches are
Search to Departure Lead Time happening between 31-60 days

rior to departure.
Searches Done in Dec 2023 for Departures in Jan — Apr 2024 P P

100%
10% 19% 15% 19% 12% 3%
1-15 16-30 31-45 46-60 61-90 91120 121+
days days days days days days days

NN
(AR
\\ [/ //4

S\

aMaDEUS UNWTO Data Source: Amadeus Search Analytics, Data as of January 1,2024.
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Bookings from North America to Central America

New York is the city with the
largest share of bookings to
Central America. Bookings from
Minneapolis are increasing, with

North American Key Origin Markets

Origin City Share of Bookings (Jan - Apr 2024) Vs. 2023 the city climbing 10 positions in
terms of cities with the highest

vevoicy  I————— X ¢ volumes fo benfral America

Los Angeles ——————— 16.31% I\ ) 11 nig hts

Toronto e 10.85% [ 1) AL G

Washington I 878% I\

Minneapolis I 5.52% ()

. . The majority of bookings are
Booking Window made 31-60 days prior to
Bookings done in Dec 2023 for Jan — Apr 2024 departure.

100%
6% 21% 15% 21% 12% 3%
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

GDS Bookings From North America to Central America by Travel Month

Jan — Apr 2024, in % of 2019 volumes Last data pulled 11/11/2023

W 2024

January February March April

January 8,2024 Amadeus. It’s how travel works better
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Origin Market Focus: Air Capacity from North America

Available Seats by Country

Jan - Apr 2024, in absolute volumes and % of 2023
B January

350,000
126% 121%

126%
300,000
116% o
= Lz

250,000 15%

137% 146%

153%
200,000 19%
140%
118%
134%
150,000 10%
100,000 8%  115% %
112% %
1a3% 1a8% 7%
140% 122%

50,000 1% 1139, =< > 126%
0 Il

M February March April

Costa Rica Panama El Salvador Guatemala Honduras Bel

Share of Available Seats by Country

Jan - Apr 2024
CostaRica

Panama

[l El Salvador

28%
&% B Guatemala

B Honduras
Belize
M Nicaragua
New Routes
Starting between Jan and Apr 2024
Origin Country New Routes Date
‘* ’ Canada Miami Managua Jan 24

& USA Washington Belize City Mar ‘24

ize Nicaragua

Costa Rica represents the
majority of available seats for
travel from North America to
Central America (28%). The next
closest country for available
seat volume is Panama at 23%
followed by El Salvador at 18%.

The seven countries have a
higher available seat volume than
2023 for each of the first four
months of 2024.
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Arrivals from North America to Central America

Share of Arrivals by Origin City

Jan - Apr 2024, share of total traffic B Los Angeles Il Miami Bl Washingt Toronto [l C
AR fami ashing oneg Oron o anctn The top origin cities for arrivals

W New York City [l Houston [l Mexico [ Orlando [l Others from North America to Central
America include Los Angeles,
New York City, Miami, Houston,

and Mexico City.
26% 27% 28% 29% 28% 30% 26% 28%
The majority of passengers
traveling from North America to
2% 2% 2% 2% 2% 2% 22/ 2% Central America will arrive on
%5 %EQ:: 5/ 5/ §/ %5 £ %5 direct flights (64%). Passengers
3% » 5% ] 2 3% 2 > 2% with one connection account for
2% T 1o g g g/ g e i; 35% of arrivals with connections
4% 4% T 4% 3, % P 4% 2% in Houston, Miami, Atlanta,
4% 4% 5% 4% 4% 4% go/" 4% Dallas-Fort Worth, and Fort
6% 6% 6% 6% 6% 6% ° 6% Lauderdale.
6% 5% 6% 6% 6% 6% 7% 6%
7% 7% 7% 7% 7% 6% 7% 7%
9% 8% 9% 8% 8% 8% 9% 8%
9% 9% 9% 9% 8% 9% 10% 9%
9% 1% 9% 1% 9% 12% 10% 1%
2023 2024 2023 2024 2023 2024 2023 2024
January February March April
Where Passengers Are Connecting How Passengers Are Reaching Central America
Jan - Apr 2024, top 5 airports Jan - Apr 2024
B % share of transfers M Direct Flight

H 1 Connection

Il 2+ Connections

|

Houston
19%
Miami .. |
18%
Atlanta |
14%
Dallas |
8%

Fort Lauderdale

|

6%

Data Source: Amadeus Traffic Analytics, Data as of January 3,2024. Amadeus. It’s how travel works better. | 73
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Central America Spotlight

Europe Origin Focus

Top origin markets searching for travel to Central America from Europe
include Germany, UK, Spain, France, and the Netherlands.

Top searched destination cities for travel to Central America from
Europe include San Jose, Guatemala City, Panama, Managua, and San
Salvador.

Lead time from searching to departure date shows 40% of searches
happening more than 60 days from departure, 37% between 31 and 60
days from departure, and 23% between 0-30 days from departure.

Top origin markets booking travel to Central America include Germany,
France, UK, Spain, and the Netherlands. These markets and rankings
shift slightly from search market rankings.

Lead time from booking to departure date shows 44% of searches
happening more than 60 days from departure, 34% between 31 and 60
days from departure, and 22% between 0-30 days from departure.

Costa Rica holds the most available seats for capacity from Europe to
Central America at 45%. Panama holds the next highest volume at 36%.

Spain, France, and the UK represent the majority of arrivals to Central
America from Europe.

Passengers with one connection account for 56% of arrivals with
connections in Madrid, Paris, Amsterdam, Panama City, and New
Jersey. Direct flights account for 32% of arrivals from Europe to Central
America.
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Searches from Europe to Central America

European Key Origin Markets

Origin City Searches ‘23 Rank ‘24 Rank

. Germany

| i
22M
AP
- UK | 2
< 21M
A .
& sean [ 3
-w 14M
' ' France I 4
13.5M
Netherlands ] 5
w 6.5M

Most Searched Central American Cities from Europe

Destination City Short Term Long Term
Jan - Apr 2024 Departures May - Dec 2024 Departures

San Jose 58% 63%
Panama 16% 13%
Guatemala City 9% 9%
Managua 6% 5%
Liberia 3% 3%

Searched to Departure Lead Time

Searches done in December 2023 for departures in Jan - Apr 2024

1-15 16-30 31-45 46-60 61-90 91-120

days days days days days days

ZNN

(AR

N\ ]/}
N\
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16% 21% 14% 5%

Methodology and Data Sources

Increase of travel demand from
the UK, searches from the UK to
Central America for the period
Jan - Apr 2024 have already
reached 82% of 2023 levels.
Interest from France is also
growing (75%).

San Jose is the most popular
destination in the region for
European travelers, accounting
for 58% of searches for the short
term and 63% for the long term.

Panama and Guatemala City are
also popular destinations.

Data Source: Amadeus Search Analytics, Data as of January 1,2024.



Bookings from Europe to Central America

European Key Origin Markets

Origin Country

. Germany

Share of Bookings (Jan — Apr 2024) Vs. 2023

22.59%

‘ ' France 18.80% 0

C
X

A
- 16.88%
<>
-
& ) Sean 12.00% ()
-w
- Netherlands 6.87%
w
Booking Window

Bookings done in December 2023 for Jan - Apr 2024

100%
4% 18% 16% 25% 14% 5%
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

GDS Booking From Europe to Central America By Travel Month

Jan — Apr 2024, in % of 2023 volumes

Last data pulled 11/11/2023

January February March April

Germany, France and the UK
are the top European markets,
representing 58% of total
bookings to the subregion.

22 nights

Average of booked nights

GDS Bookings from Europe
for the month of January have
already reached 99% of 2023
levels.
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Caribbean
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Origin Market Focus: Air Capacity from Europe

Available Seats by Country

Jan — Apr 2024, in absolute volumes and % of 2023

45,000

% 18%

40,000 116%
30,000
97%
25,000
20,000
15,000

10,000

5,000

0

83% 86%
89%;

80%

M January

100% 1049, 100% 100%

CostaRica

Panama

Share of Available Seats by Country

Jan - Apr 2024

dMaDEUS UNWI'O

45%

Guatemala

CostaRica
M Panama
Bl Guatemala
B Honduras
M ElSalvador

M February

Costa Rica represents the
majority of available seats for
travel from Europe to Central

I March April America (45%). The next closest
country for available seat volume
is Panama at 36%.

16%

101% 89% oi%

Honduras

Data Source: Amadeus Schedule Analytics, Data as of January 3, 2024.



Air Traffic Arrivals from Europe to Central America

The majority of travelers will be
arriving from Spain, with a peak

Share of Arrivals by Origin City

Jan — Apr 2024, share of total traffic n Aprll
W Spain M France Germany UK
B Switzerland [l Ttaly W Netherlands Il Others Passengers with one connection
100% account for 56% of arrivals with
......................................................................................................................... connections in Madrid, Paris,
13% 13% 13% 14% 12% 14% 1% 13% Amsterdam, Panama City, New
. Jersey. 32% of passengers
5% 6% 7% 7% 6% 6% 6% 6% traveling from Europe to Central
6% 6% 5% 6% 5% 6% 6% 6% America will arrive on direct
5% 6% 5% 6% 5% 6% 6% 6% flights.
12% 12% 2% 129% 12% 13% 12% 13%
o, 0, 0, 0,
13% 1% o, 130, 16% 12% 12% 12%
1% o
5 0 13%
14% 18% 5% 149 12% 13%
0, 0 o, 0,
31% 32% S0, o, 309, 30% 36% 30%
2023 2024 2023 2024 2023 2024 2023 2024
January February March April
Where Are Passengers Connecting How Are Passengers Reaching Central America
Jan - Apr 2024, top 5 airports Jan - Apr 2024

B % share of transfers
Il 2+ Connections

1Connection

|

Madrid
25% H Direct Flight
Paris |
13%
Amsterdam [ NEEREEEEEN
8%
Panama City _
7%

Newark
7%
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Travel Insights 2024 | Focus on the Americas

Caribbean Spotlight

Caribbean searches are closely aligned with average search volumes for
the Americas. The Dominican Republic leads searches by destination
country including an increase over 2023. The top searched destinations
in the sub-region include Punta Cana, San Juan, and Montego Bay.

Top origin markets searching for travel to Caribbean include the US,
Canada, UK, France, and Argentina. Top search markets with the
highest growth include the US, Argentina, Canada, France, and the UK.

North America and Europe have the greatest air capacity overall with
75% of available seats coming from North America and 12-14% of
available seats coming from Europe.

Top booked destinations include Punta Cana, Montego Bay, San Juan,
Fort-de-France, and Pointe-a-Pitre. Four of the top five destinations
have increased volumes over 2023.

Hotel occupancy for the sub-region is trending closely to 2023 levels,
starting the year at 56% occupancy in January with the opportunity
to continue to improve as 52% of bookings are made within a week of
travel.

Amadeus. It's how travel works better. | 83
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Methodology and Data Sources

Caribbean:

9 9 5 8 M Searches by travel dates
An Overview '

Jan - Apr. 2024

Top 3 Origin Markets Searching For Travel

Top 3 Searched Destination
_E USA + Punta Cana
Canada e

o Oan Juan
UK

N2
ar

>€ Montego Bay

Forecasted Traffic Volumes

86% 84%

Il Intraregional
86%

B International
84% 85% 85% 84% 86%
2023 2024 2023 2024

2023 2024 2023 2024
Feb. Mar.

Apr.

@
aMaDEUS | UNWTO

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics, Amadeus Schedule
Analytics, Amadeus Traffic Analytics, Amadeus Demand360+®, Data as of January 8, 2024.
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International Available Seats by Month

M Intraregional Il Other

2023 2024 2023 2024 2023 2024 2023 2024

799K 885.7K 831K

842.7K 956.2K 892.9K

Hotel Occupancy by Month

W 2023 M 2024

January February March

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics, Amadeus Schedule
Analytics, Amadeus Traffic Analytics, Amadeus Demand360+®, Data as of January 8, 2024. Amadeus. It’s how travel works better. I 85



Caribbean

Air Searches to the Caribbean

Recovery of Global Searches to The Caribbean

By 2023 achievement in %

Caribbean [l Americas Region

(ST >

100% = 2023

February

March April

January

Share of Global Searches by Destination Country

In %, Jan - Apr 2023 & 2024
2023 W 2024

Searches to the Caribbean from
international travelers are quickly
reaching levels comparable to
those seen in 2023. This trend is
similar to the increase in searches
for destinations in the Americas
region. The main driving force
behind this positive trend is the
growing number of travelers who
are specifically looking for sun
and beach destinations during
the winter season.

Dominican Republic is by far the
most searched country in the
Caribbean region. Cuba, Aruba,
Guadeloupe, and Martinique have
increased searches over 2023.

27%
22%
19%
15%
= _—
° 9 % % D o o,
Dominican  Puerto Jamaica Cuba Aruba Bahamas Barbados Guadeloupe Martinique Others

Republic Rico
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. The US leads total search
Searches by Top Markets to The Caribbean volumes for both 2023 and 2024.
It is noteworthy that Argentina
is showing a 158% increase in
search activity year-over-year.

In absolute volumes and achievement in %

Origin Markets Jan - Apr 2024 Searches Jan-Apr ‘23 Rank Jan-Apr ‘24 Rank
& . ’ ]
— 408M
‘*’ Canada 2 5
107M

<44

—— UK 3 3
"l

@ 99M
‘ . France 4 4

90.5M
A
& Argentina 6 0 5

w 62M

Origin Markets With The Highest Search Volume Growth

YQY achievement, Jan-Apr 2024 vs. 2023

Origin Markets Volume of Searches Volume Change YQY Growth
&= .. 408M 100M 33%
A .

& Argentina 62M 38.1M 159%
w
‘*' Canada 107M 35.1M 49%
' ' France 81.1M 34M 60%

S LS
agmm UK 98.8M 21.3M 27%
b

Data Source: Amadeus Search Analytics, Data as of January 1,2024. Amadeus. It’s how travel works better. | 87
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Available Seats to the Caribbean by Origin Region

International Air Capacity by Travel Month

Jan - Apr 2023 & 2024, share of total capacity

North America leads overall air
capacity to the Caribbean with

an average of 78% of the volume.
B Central America [l South America

M Europe North America
100%
W W o o
5% 6% 5% 5% 5% 5% 5% 5%
15% 13% 15% 14% 14% 12% 13% 12%
76%  77% 77%  77% 78%  79% 78%  79%
2023 2024 2023 2024 2023 2024 2023 2024
January February March April
Air Traffic Arrivals to the Caribbean
.. . . . .. . The Caribbean is strongly
Share Of Origin and Destination Traffic by Origin Region reliant on traffic from the North
Jan - Apr 2024, share of total traffic America, which represent more
B Asia M Central & South America then 70% of total share for the
¥ Europe North America four months.
100%
........ T LT I
8% 1% 7% 10% 7% 10% 8% 9%
18% 16% 18% 16% 15% 14% 15% 14%
73%  72% 74%  73% 77%  76% 76%  76%
2023 2024 2023 2024 2023 2024 2023 2024
January February March April

aMaDEUS UNWTO

Data Source: Amadeus Traffic Analytics, Traffic at O&D Level, Amadeus Schedule Analytics, Data as January 4,2024.



GDS Air Bookings to the Caribbean

Top Booked Destinations

Share of bookings Jan - Apr 2023 & 2024

2023 W 2024
30%
12%
8%
’ Wi 6%
(]
5%
Punta Cana, Montego Bay, San Juan, Fort-de-France, Pointe-a-Pitre,

Dominican Republic Jamaica Puerto Rico Martinique Guadaloupe

Among the five top booked
destinations in the region, four
out of five have increased their
market share: Punta Cana (+ 3
pts.), Montego Bay (+2pts), Fort
de France (+2 pts. and Point a
Pitre (+1 pts.)



Caribbean

Caribbean Hotel Occupancy

Hotel occupancy is trending
Hotel Occupancy by Travel Week relatively close to 2023
Jan - Apr 2024, 2023 performance. Shorter booking
lead time is driving up occupancy

o in the closer months.

2024
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Caribbean Hotel Booking Lead Time

52% of travelers to the

HoEl DE2y ganey By Loulily Caribbean are booking their
Jan - Apr 2024 accommodations within a week
l Lead time in days of travel.
22% 22%

17%

15%
A4 12%
iy 1%
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Travel Insights 2024 | Focus on the Americas

Caribbean Spotlight

North America Origin Focus

Top origin markets searching for travel to the Caribbean from North
America include New York City, Toronto, Montreal, Boston, and Chicago.

Top searched destination cities for travel to the Caribbean from North
America include San Juan, Punta Cana, Montego Bay, Aruba Island, and
Nassau.

Lead time from searching to departure date shows 39% of searches
happening more than 60 days from departure, 35% between 31 and 60
days from departure, and 26% between 0-30 days from departure.

Top origin markets booking travel to the Caribbean from North America
include New York City, Toronto, Minneapolis, Boston, and Chicago.
These markets and rankings vary from search market rankings.

Lead time from booking to departure date shows 40% of searches
happening more than 60 days from departure, 33% between 31 and 60
days from departure, and 26% between 0-30 days from departure.

Dominican Republic holds the most available seats with 25% of capacity
from North America to the Caribbean followed by 20% of available seats
for Puerto Rico.

Passengers with direct flights account for 68% of arrivals from North
America to the Caribbean. 30% of passengers from North America will
have one connection in either Miami, Atlanta, Charlotte, Fort Lauderdale,
or Orlando.

Amadeus. It’s how travel works better. | 93
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Searches from North America to the Caribbean

Montreal and Chicago represent

North American Key Origin Markets the origin markets with the
greatest increase in search
Origin Markets 2024 Searches 23 Rank 24 Rank activity to the Caribbean. New

York City and Toronto hold the
top to positions for both 2023

New York City 1 1 and 2024
68.2M
Toronto 2 2
46M
Montreal 4 0 3
32M
Boston 5 0 4
26M
Chicago 6 0 5
23.5M

Most Searched Caribbean Cities from North America

Destination City Short Term Long Term
Jan - Apr 2024 Departures May - Dec 2024 Departures

San Juan 19% 13%

Punta Cana 16% 17%

Montego Bay 10% 13%

Aruba Island 8% 9%

Nassau 6% 6%

. . The majority of searches are

Booking Window done more than 60 days prior to

Bookings done in December 2023 for Jan - Apr 2024. departu re.
100%
20% 15% 22% 13% 4%

1-15 16-30 31-45 46-60 61-90 91-120 121+

days days days days days days days

Data Source: Amadeus Search Analytics, Data as of January 1,2024.



Bookings from North America to the Caribbean

North American Key Origin Markets

Origin Markets Share of Bookings (Jan - Apr ‘24)

New York City 28.30%

Toronto
Minneapolis

Booking Window

Bookings done in December 2023 for Jan - Apr 2024

7% 19% 19%
1-15 16-30 31-45
days days days

Vs. 23

14%

46-60
days

100%

15% 5%
91-120 121+
days days

GDS Bookings from North America to the Caribbean by Travel Month

Jan — Apr 2024, in % of 2023 volumes

J

F

January February

March

April

Minneapolis is experiencing
tremendous growth as an origin
market for bookings to the region,
moving from the 14th position in
2023 to the 4th in 2024.

9 Nights

Average of Booked Nights



Caribbean

Origin Market Focus: Air Capacity from North America

Available Seats by Country

Jan - Apr 2024, in absolute volumes and % of 2023

800,000 129% 119/o

700,000 116%

100% 7% 4ie0,
600,000 12%
500,000
400,000 Ho% 105% =
300,000 L 103% % o0% 134% 1104,
200,000 I I 128/130121%”941344126% 2%
100,000 100
i ]

Jan [ Feb Mar Apr

143%
138% _14%%

127%

121% 131% 133%
a?eA 19% 4170, 128% 108%4479,146% 128%

Dominican Puerto Rico Jamaica Cuba Bahamas Aruba

Republic

US Virgin
Island

Share of Available Seats by Country

Jan - Apr 2024,
Il Dominican Rep. [l Puerto Rico

Il Jamaica [l Cuba [M Bahamas

Aruba US Virgin Islands

Turks and Caicos Cayman Islands

Saint Marteen Others

Class Bookings

Jan - Apr 2023 vs. 2024

Premium [l Economy

5% 95%

6% 94%

2023

2024

Turks and
Caicos

Saint
Marteen

Cayman Others

Islands

The Dominican Republic
represents the majority of
available seats for travel from
North America to the Caribbean
(25%). The next closest country
for available seat volume is
Puerto Rico at 20%.

The top three countries for
available seat volume are
exceeding 2023 capacity across
each of the first four months of
2024.

Bookings in premium class
increased by 1%



Origin Market Focus:
North America New Routes to Caribbean

New Routes

Starting between Jan and Apr 2024

Origin Country New routes Date

> < Jamaica New York City  Kingston Jan 2024
Miami Boscobel Feb 2024
Cleveland Montego Bay Mar 2024

Bahamas Miami Eleuthera Feb 2024
Bermuda Washington Bermuda Apr 2024
Cayman Minneapolis George Town Feb 2024
Island

Saint Minneapolis Saint Marteen Jan 2024
Marteen

@ Turks and Boston Providenciales Mar 2024
Caicos

Minneapolis Providenciales Jan 2024
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Air Traffic fromn North America to the Caribbean

The majority of arrival cities from
North America to the Caribbean
are from the US. Canada has two
W nyc W Toronto Miami Orlando cities in the top ten with Toronto
and Montreal.

Share of Origin & Destination Traffic by Origin City
Jan - Apr 2024 share of total traffic
B Montreal Ml Fort Lauderdale [l Boston

l Washington [l Chicago Atlanta [l Others The majority of travelers (68%)

100% will fly direct from North America
B SR to th ri n. P naer
32% 37% 34% 38% 35% 40% 33% il 36% o the Caribbea assengers
with one connection account for
30% of arrivals with connections
in Miami, Atlanta, Charlotte, Fort
Lauderdale, and Orlando.
3% 3%
3%, 2% 3% 9 % 2%
3‘;/0 3% 3% 2% %ée 3% ?14, 2%
4% 3% 3% . 2:? 2% 3% 59 %
S . 5% M 59, 59%% 0% 6%
5% b 5% 5% 5% 4% ; 5%
. 6% 6% 6% 6% 4% 5% o,
7% 7% 6% oo, 6% 6% 6% .
&% 8% 7% 6% 7% o% % %
o o
9% 9% 10% 0% 0% 6% 9% 0%
10%
19% 19% 19% 17% 17% 20% B 9%
16%
2023 2024 2023 2024 2023 2024 2023 2024
January February March April
Where are Passengers Connecting? How are Passengers Reaching the Caribbean?

Top 5 Airports »

Oo ‘o

% Share of Transfers .
Miami 2+ Connections

23% M Direct Flight

Atlanta
14%

Charlotte
12%

Fort Lauderale

8%

Orlando
7%

dMaDEUS

Data Source: Amadeus Traffic Analytics, Traffic at O&D Level, Data as January 3,2024.



Travel Insights 2024 | Focus on the Americas

Amadeus. It's how travel works better. | 99



Introduction North America Central America Caribbean South America Methodology and Data Sources

aMaDEUS | UNWTO



Caribbean Spotlight

Europe Origin Focus

Top origin markets searching for travel to the Caribbean from Europe
include the UK, France, Germany, Spain, and Italy.

Top searched destination cities for travel to the Caribbean from Europe
include Punta Cana, Pointe-a-Pitre, Fort-de-France, Havana, and
Bridgetown.

Lead time from searching to departure date shows 45% of searches
happening more than 60 days from departure, 37% between 31 and 60
days from departure, and 18% between 0-30 days from departure.

Top origin markets booking travel to Caribbean from Europe include
France, UK, Germany, Italy, and Spain. These markets and rankings shift
slightly from search market rankings.

Lead time from booking to departure date shows 51% of searches
happening more than 60 days from departure, 40% between 31 and 60
days from departure, and 9% between 0-30 days from departure.

Dominican Republic holds the most available seats with 20% of capacity
from Europe to the Caribbean followed by 16% of available seats for
Guadeloupe.

France, UK, Germany, and Spain represent the majority of arrivals to the
Caribbean from Europe.

Passengers with direct flights account for 75% of arrivals from Europe
to the Caribbean. 23% of passengers from Europe will have one
connection in either Madrid, Paris, Amsterdam, London, or New York.
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Caribbean

Searches from Europe to the Caribbean

Europe Key Origin Markets

Origin Markets 2024 Searches
R L
= UK
<
‘ ’ France
81.2M
‘ Germany
24.8M
PN
Spain
17.8M
‘ ’ Italy
16.2M

Most Searched Caribbean Cities from Europe

Short Term
Jan - Apr 2024 Departures

Destination City

Punta Cana 16%
Pointe-a-Pitre 14%
Fort-de-France 12%
Havana 12%
Bridgetown 1%

Montego Bay

Search to Departure Lead Time

Searches done in December 2023 for departures in Jan - Apr 2024
1%
20% 17%

1-15 16-30 31-45 46-60
days days days days

23 Rank

92.8M

Long Term

24 Rank

May - Dec 2024 Departures

29%

16%

18%

16%

14%

24%

61-90
days

15%

91-120

days

Search activity from Europe to
the Caribbean demonstrates
consistency i the top origin
markets from 2023 to 2024.

Punta Cana is the favorite
destination for trips to the
Caribbean region for the period
Jan - Apr 2024

In the long term travelers
are already searching for
destinations such as Cuba,
Barbados and Jamaica

100%

6%

121+
days



Bookings from Europe to the Caribbean

North American Key Origin Markets

Origin Markets Share of Bookings (Jan - Apr ‘24) Vs. 23
‘ ’ France 49.99%

K L3

+
. Germany o
() =
N

©

Spain 5.10% 0
-w
Booking Window
Bookings done in December 2023 for Jan - Apr 2024
100%
0%
m 21% 19% 26% 18% 7%
1-15  16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

GDS Bookings from Europe to the Caribbean by Travel Month

Jan — Apr 2024, in % of 2019 volumes

January February March April

Germany and Italy share of
bookings to the Caribbean region
are increasing YOY

15 Nights

Average of Booked Nights



Caribbean

Origin Market Focus
Europe - Key Players and New Routes

Available Seats by Country

Jan - Apr 2024, in absolute volumes and % of 2023
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Dominican Guadeloupe Martinique Cuba Barbados Curacao Saint Jamaica
Republic Lucia

Share of Available Seats by Country

Jan - Apr 2024,
Il Dominican Rep. M Guadeloupe

M Martinique [l Cuba

[ Barbados Curacao
Saint Lucia Jamaica
Saint Marteen Bahamas

[l Antigua & Barbuda

Aruba Others

Class Bookings

Jan — Apr 2023 vs. 2024
Premium [l Economy

(3¢}
;...
&

5% 95%
-
&

7% 94%

Bahamas Antiguas&  Aruba Others

Bermudas

The Dominican Republic
represents the majority of
available seats for travel from
Europe to the Caribbean (20%).
The next closest countries

for available seat volume

is Guadeloupe at 16% and
Martinique at 14%.

The top ten countries for
available seat volume are near or
exceeding 2023 capacity across
each of the first four months of
2024,

Traveler booking premium class
have increased by 2pts vs. 2023



Air Arrivals from Europe to the Caribbean

Share of Origin & Destination Traffic by Origin City

Jan - Apr 2024 share of total traffic
France [ UK Germany [l Spain

M Netherlands M Italy [l Russia [l Others

More than 50% of arrivals from
Europe to the Caribbean are
coming from France and the UK
as origin markets.

The majority of travelers (75%)
will fly direct from Europe to the

receree TS Caribbean. Passengers with
10 8% 8% 10 8% 8% o 7% one connection account for
5% A 5% o % o 23% of arrivals with connections
9% 7% 8% 7% 8% 6% in Madrid, Paris, Amsterdam,

10% 1 oo 8% 8% 9% 9% London, and New York.
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South America Spotlight

South America searches are moderately ahead of the average search
volume in the Americas. Brazil leads searches by destination country,
capturing two of the top three markets, Buenos Aires, Sao Paulo, and Rio
De Janeiro.

Top origin markets searching for travel to South America include the US,
Brazil, Spain, Argentina, and the UK. Top search markets with highest
growth include the US, Brazil, Spain, Canada, and the UK.

Top booked destinations include Buenos Aires, Rio de Janeiro, Lima, Sao
Paulo, and Santiago.

Air capacity (available seats) to the region increases later in the quarter
with a boost in intraregional capacity in March and April.

International air traffic arrivals show that the majority of travelers to
South America will come from North America, Europe, and Central
America & Caribbean.

Hotel occupancy for South America starts the year at nearly 36% and

decreases in future weeks. This pattern is influenced by shorter booking
lead time with 45% of hotel bookings made within a week of arrival.
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South America: .I 728 ——
An Overview .

Top 3 Origin Markets Searching For Travel Top 3 Searched Destination

_E USA ‘ Buenos Aires
6 Brazil 6 Sao Paulo
@ Spain 6 Rio de Janeiro

Intraregional

[ International

12% “ 12% 12% “ 12% A “ 12% 12% “ 12%

2023 2024 2023 2024 2023 2024 2023 2024
Feb. Mar. Apr.

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics, Amadeus Schedule
a Ma DEUS | UNer Analytics, Amadeus Traffic Analytics, Amadeus Demand360+®, Data as of January 8, 2024.



Travel Insights 2024 | Focus on the Americas

International Available Seats by Month

Intraregional [ Other

2023 2024 2023 2024 2023 2024 2023 2024

22M 22.3M 192M  20.8M 209M  223M 19.8M  209M
CotamM 28M S ozm 25M o otam 27mM . t4M 25M

Hotel Occupancy by Month

2023 W 2024

34%
20% - 16% - A -

Data Sources: Amadeus Search Analytics, Amadeus Bookings Analytics, Amadeus Schedule
Analytics, Amadeus Traffic Analytics, Amadeus Demand360+®, Data as of January 8, 2024. Amadeus. It’s how travel works better. I 111



South America

Air Searches to South America: Key Origin Markets

Recovery of searches to South
America is slightly higher than
the global recovery to the

M South America Americas region.

Recovery of Global Searches by Month of Travel
By 2023 achievement in %

B America Region )
Global travel intent to the South

100% America region has alread
e =202 reached 100% of the 2023 levels.

January February March April
. . Brazil and Colombia have
Share of Global Searches by Destination Country increased their market share,
% Jan - Aor 2003 & 2024 respectively they have increased
e an AR W 2023 by 1pt. And 2pts. Brazil, Argentina

and Colombia account for 63%

W 2024
of total market share.

o I
20/0
4L
II || T B T s
H_

Brazil Argentina Colombia Peru Chile Ecuador Uruguay Others
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. US and Brazil lead overall search
Searches by Top Markets to South America volumes for travel to South
America. The top five ranked
origin markets in 2024 are the
same as in 2023.

In absolute volumes and achievement in %

Origin Markets Jan - Apr 2024 Searches Jan-Apr ‘23 Rank Jan-Apr ‘24 Rank
£ = — 1 i
- 372M

& o — 2 2
A4 204M
N

Spain I 3 3
- 134.4M
A

@ Argentina | 4 4

- 123M
.\‘ b4

UK - 5 5
7 3
¥ 96.6M

Origin Markets With The Highest Search Volume Growth ;Zﬁég ézzﬁrfg?;rt'?;\:el to
South America (US, Brazil, Spain,
UK) show an increase in activity
from 2023 to 2024. Canada
demonstrates a 76% increase

in search activities to earn the

YOY achievement, Jan-Apr 2024 vs. 2023

Origin Markets Volume of Searches Volume Change % Change

E USA 372M 78M highest year-over-year growth.
,e\ Brazil 204M 54.3M
\ 4
Spain 134.4M 45.1M
-w
() o e
SJ». UK
1§ 96.6M 34.4M 55%

Data Source: Amadeus Search Analytics, Data as of January 1,2024. Amadeus. It’s how travel works better. | 113



Available Seats to South America
by Origin Region

International Air Capacity by Travel Month

Jan - Apr 2024, share of total capacity

South America

Africa [l Middle East
M Central Am. & Caribbean [l Europe M North America

100%
—2% 1% % 1% % . 1% % 1% 9oy 1% 19,
5 % 1% 20/ T 1% 2% W ST =
25% 27% 25% 27% 26% 27% 27% 26%
29% 30% 5 5
30% 31% 30% 31% 31% 32%
43% 0
20% 43% 40% 41% 39% 40% 39%
2023 2024 2023 2024 2023 2024 2023 2024
January February March April
Air Traffic Arrivals to South America
Share of Origin & Destination Traffic Origin Region
Jan - Apr 2024 share of total traffic . o . .
Middle East Pacific Africa [l Asia

100%

M Central Am. & Caribbean [l Europe M North America

1%1% 1%1% 1%1% 1%1% 1%1% 1%1% 1%1% 1%1%
—3%% 4% 1% 4% 1% 4% 1% 4% 1% 4% 1% 4% 1% 4% 1%
17% 19% 16% 19% 17% 19% 18% 18%
31% 31% o 9

31% 30% 30% 30% 31% 31%
47% 9
44% 47% 45% 47% 45% 45% 44%
2023 2024 2023 2024 2023 2024 2023 2024
January February March April

During the period North America
holds the largest share of air
capacity to South America.
However, the overall percentage
of air capacity from North
America is slightly declining
compared to 2023. Conversely,
there is a rise in air capacity from
Central America and Europe
when compared to the previous
year. Specifically, starting in April
with the launch of the spring
season, there will be a significant
increase in capacity from Europe.

Capacity from Europe ramps up
in April.

The majority of traffic between
regions and South America is
driven by North America and
Europe, making up about 75%
of the total monthly traffic. From
January to March 2024, there

is a projected 2 percentage
point increase in the share of
traffic between Central America
and the Caribbean and South
America.



GDS Air Bookings to South America

Top Booked Destinations

Share of bookings Jan - Apr 2023 & 2024

17%
16%

M 2023
W 2024

%
II 7%

Buenos Aires,

Argentina

Rio de Janeiro,

Brazil

Lima,
Peru

Sao Paulo, Santiago,

Brazil Chile

Argentina and Brazil, for which
travel demand is increasing in
the region, have also the highest
share of GDS bookings to the
region with Buenos Aires and Rio
de Janeiro leading the ranking
and increasing respectively by
1pts. and 4pts. Vs. 2023.

Historically popular destinations
such as San Paulo and Santiago
are seeing a decrease in market
share, showing an opportunity
to reengage with potential
customers.



South America

South America Hotel Occupancy

Hotel occupancy is trending

Hotel Occupancy by Week relatively close to 2023
performance. Shorter booking
Jan - Apr 2024, 2023. . . .
M 2023 lead time is driving up occupancy
B 2024 in the closer months.

40%

35%

30%

25%

20%

15%

10%

5%

0

2-Jan 23-Jan 6-Feb 20-Feb 6-Mar 20-Mar 3-Apr 17-Apr 1-May

South America Hotel Booking Lead Time

. . 45% of travelers to South
Booking Lead Time by Days America are booking their hotel

Booking lead time for previous five weeks of booking activity. stay within a week of arrival.

W 2023
W 2024 There is a percentage of
travelers that like to plan ahead
and book their accommodation
between 2 months and 15 days
before.

1% | 1%
i ] 1

-
2%

0 1 2 3 4 5 6 7 8-14 15-30 31-60 61-90 91<
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South America Spotlight

North America Origin Focus

Top origin markets searching for travel to South America from North
America include New York City, Miami, Toronto, Mexico City, and
Los Angeles.

£ : The top searched destination cities for travel to South America from
- - ; e : % North America include Buenos Aires, Sao Paulo, Lima, Rio de Janeiro

== and Bogota. Lead time from searching to departure date shows 35%
of searches happening more than 60 days from departure, 42%
between 31 and 60 days from departure, and 23% between 0-30
days from departure.

Top origin markets booking travel to South America include New York
City, Miami, Mexico City, Toronto, and Los Angeles. These markets
and rankings shift slightly from search market rankings. Lead time
from booking to departure date shows 45% of searches happening
more than 60 days from departure, 37% between 31 and 60 days
from departure, and 19% between 0-30 days from departure.

Colombia holds the most available seats (37%) for individuals traveling
from North America to South America. Brazil has the second highest
volume at 23%.

Miami, New York City, and Cancun represent the majority of arrivals
from North America.

The majority of passengers will travel on a direct flight (41%) or with

one connection (51%). Most travelers with connecting flights will travel
through Panama or Miami.

Amadeus. It's how travel works better. I 119




Introduction

North America Central America

Caribbean

South America Methodology and Data Sources

Searches from North America to South America

North American Key Origin Markets

Origin Markets 2024 Searches

NewvorkCity
68M
Miami 1
55M
Toronto I
33M
Mexico City A—
26M
Los Angeles I
25.5M

23 Rank

Most Searched South American Cities from North America

Destination City Short Term

Jan - Apr 2024 Departures

Buenos Aires 14%
Sao Paulo 14%
Lima 14%
Bogota 1%
Rio de Janeiro 10%

Search to Departure Lead Time

Searches done in December 2023 for departures in Jan - Apr 2024

6% 17% 20% 22%
1-15 16-30 31-45 46-60
days days days days

Long Term

The top five origin markets from
North America to South America
are consistent from 2023 to

24 Rank 2024.

Buenos Aires and Sao Paulo, and
Lima are the favorite destinations
in the region for travels from Jan
to Apr, 2024

May - Dec 2024 Departures

15%

14%

23%

9%

9%

61-90
days

Limais a popular destination also
for travelers already planning
their holidays for later in the

year as it is the most searched
destination for trips from May to
December 2024.

The majority of searches

are done 31-60 days prior to
departure with 42% of activity in
this period of time.

100%

12% 4%
91120 121+
days days

Data Source: Amadeus Search Analytics, Data as of January 1,2024.



Bookings from North America to South America

. - New York is the city with the
North American Key Origin Markets largest share of bookings to

South America

Origin City Share of Bookings (Jan - Apr 2024) Vs. 2023
In the top five origin cities,

US markets represent 46% of

New York City volumes.
Miami
Mexico City
Toronto

Los Angeles 6

Booking Window 1 9 n ig htS

Bookings done in December 2023 for Jan - Apr 2024

100% Average of nights booked
4%
15% 20% 17% 15% 5%
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

GDS Bookings from North America to South America by Travel Month

Jan - Apr 2024, in % of 2023 volumes Last data pulled 20.12.2023

W 2024

January February March April
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Origin Market Focus: Air Capacity from
North America

Available Seats by Country

Jan - Apr 2024, in absolute volumes and % of 2023
lJan HErFeb M Mar M Apr

450,000 400,
400,000
350,000
300,000
250,000
200,000
150,000
100,000

50,000

98% gge, 97%117%

2% 139% 10,
Cletn , . 103%
104% 19%121%116%105%  199%404% " 105%

90% 89%96% 10qy,

Colombia Brazil Peru Argentina Ecuador Chile Others

Colombia and Brazil represent
more than 50% of the available
seats from North America to
Il Colombia [l Brazil South America. The monthly
volume for these countries also
exceeds 2023 levels across
M Chile W Ecuador January through April 2024.
M Guyana Others

Share of Available Seats by Country

Jan - Apr 2024 1%

M Peru M Argentina

Argentina and Ecuador
represent the countries with
the highest growth in available
seats year over year.

Increase of travelers booking

Class of Bookings premium class (2 pts.)

Jan - Apr2023 Vs. 2024
P M Economy

Hl Premium

2023

12% 88%

2024

Data Source: Amadeus Schedule Analytics, Data as of January 3, 2024.



Air Traffic Arrivals from North America to
South America

Share of Origin and Destination Traffic by Origin City

Jan - Apr 2024 share of total traffic

Hl Miami [l New York City [l Mexico City
Bl LosAngeles H Washington

H cancun I Orlando

H Boston

Toronto [ Others

Fort Lauderdale

I 28% Izs%
%

19%

2024

100%
I24°/I28/ ............. I23%I28°/ .............. I25°/ .......... e s Wl
2% = 2% 2%
-39 2% 5 % 5 2% 2%
2%' 2% - o 2/ 2 2/ 2% ol 2t
3% % o 3% 4% 3% - 3%
5% 8% 5% 6% 5; 6%
8% 8% 7% 6% y 7%
7% 29 8% . 6%
10% , 8% 9% 9% 8%
° 8% 10% 8% 9% ° 9%
14% 14% 14% 14% ° 7% °
14% 14% 15%
20% 19% 21% 19%
20% 19% 21%
2023 2024 2023 2024 2023 2024 2023
January February March April

Where Are Passengers Connecting?

Top 5 airports

Panama
19%
Miami —
13%
Atianta —
10%
Bogota E—
8%
MexicoCity N

6%

Between January and April
2024, approximately 34% of the
total air traffic between South
America and North America is
concentrated in Miami and New
York City. Additionally, there is
an increase in air traffic between
North America and smaller cities
in South America during this
period.

51% of passengers will travel with
one connecting flight, with the
most connections happening
through Panama, Miami, Atlanta,
Bogota, and Mexico City. 41% of
passengers will travel on a direct
flight.

How Are Passengers Reaching South America?

M 2+ Connections
H 1 Connection
H Direct Flight
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South America Spotlight

Europe Origin Focus

Top origin markets searching for travel to South America from Europe
include Spain, UK, Germany, France, and Italy.

The top searched destination cities for travel to South America from
Europe include Sao Paulo, Buenos Aires, Rio de Janeiro, Bogota,

and Lima. Lead time from searching to departure date shows 42%

of searches happening more than 60 days from departure, 40%
between 31and 60 days from departure, and 24% between 0-30 days
from departure.

Top origin markets booking air travel to South America from Europe
include Spain, Italy, Germany, France, and UK. These markets and
rankings shift slightly from search market rankings. Lead time from
booking to departure date shows 46% of searches happening more
than 60 days from departure, 37% between 31 and 60 days from
departure, and 18% between 0-30 days from departure.

Brazil holds the most air capacity from Europe to South America at
44%. Colombia holds the next highest volume at 16%.

Spain, France, and Italy represent the majority of arrivals to South
America from Europe.

Direct flights account for 39% of arrivals from Europe to South
America. The majority of passengers will travel from Europe to South
America with one connection (51%) with connections in Madrid, Sao
Paulo, Lisbon, Paris, or Bogota.

Amadeus. It's how travel works better. | 125
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Searches from Europe to South America

European Key Origin Markets

Origin Markets Jan - Apr 2024 Searches ‘23 Rank ‘24 Rank
A
S e :
- 134.4M
R L
+ UK L 2 2
> =
£l 14 97M
‘ Germany 3 3
61.4M
() - — s @ 4
60.4M
()~ T 4 5
57M

Most Searched South American Cities from Europe

Destination City Short Term Long Term
Jan - Apr 2024 Departures May - Dec 2024 Departures
Sao Paulo 19% 19%
Buenos Aires 17% 13%
Rio de Janeiro 16% 15%
Lima 8% 14%
Bogota 9% 9%

Search to Departure Lead Time

Searches done in December 2023 for departures in Jan - Apr 2024

100%

13% 4%

1-15 16-30 31-45 46-60 61-90 91-120
days days days days days days

Methodology and Data Sources

Spain maintains the top position
for the European market with the
highest volume of searches for
trips to South America. France
has increased from the sixth to
fourth position in search activity
for travelers from Europe.

Sao Paulo, Buenos Aires, and
Lima are the top searched
destinations for travel from
Europe to South America from
January to April 2024.

Brazilian destinations are on the
mind of European travelers for
trips happening after April 2024.

Data Source: Amadeus Search Analytics, Data as of January 1,2024



Bookings from Europe to South America

European American Key Origin Markets

Origin Country Share of Bookings (Jan - Apr 2024) Vs. 2023

PN

Spai
@
()~
. Germany

‘ ’ France 8.64%

K] LS
m UK 8.51%
<\
Booking Window
Bookings done in December 2023 for Jan - Apr 2024
100%
4%
14% 20% 17% 15% 7%
1-15 16-30 31-45 46-60 61-90 91-120 121+
days days days days days days days

GDS Bookings from Europe to South America by Travel Month

Jan - Apr 2024, in % of 2023 volumes Last data pulled 20.12.2023

H 2024

I 19%
[]

January February March April

The top origin countries booking
travel from Europe to South
America are consistent from
2023 10 2024. The top three
countries (Spain, Italy, Germany)
represent more than 50% of the
volume.

27 nights

Average of nights booked
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Origin Market Focus: Air Capacity from
Europe

Available Seats by Country

Jan - Apr 2024, in absolute volumes and % of 2023
MJan HEFeb W Mar M Apr

450,000

16% 116% o
400,000 8/ 13%

350,000
300,000
250,000
200,000
124% 19%

150,000 123%  114%
100,000

50,000

113%114% 111%108%

120% 126%

115%1239, 102% 410, 102%

106% 89%

128%1

128%
127% " 00

22% 107%1099407%107% 174/%51%1530/?32%

0

Brazil Colombia Argentina Peru Chile Ecuador Venezuela Others

Brazil represents the majority
of available seats for travel
from Europe to South America
(44%). The next closest country

Share of Available Seats by Country

Jan - Apr 2024

o 2% 2% for available seat volume is
ol . [l Brazil Il Colombia . o
Colombia at 16%.
H Argentina Il Peru
M Chile W Ecuador The top seven countries have a
M Venezuela French Guyana higher available seat volume than
B Suriname il Uruguay 2023 for each of the first four
B Others months of 2024.

Class of Bookings

Jan - Apr 2023 Vs. 2024

M Economy
Il Premium

)

N

o

«

<

N

o

«

A\ /22
aMaDEUS UNVVTO Data Source: Amadeus Schedule Analytics, Data as of January 3, 2024.



Arrivals from Europe to South America

Share of Arrivals by Origin City

Jan - Apr 2024 share of total traffic

M spain M France M Portugal

M taly UK
Germany [l Netherlands [l Switzerland [l Other

100%
R ] R F | o 5o .10% ...............
4% 4% 4% 4% 3 3%
5% 5% 5% 5% 5% 5%
7% 7% 8% 7% 8% 8%
7% 8% 8% 8% 9% 9%
1% 1% 1% 12% 1% 12%
12% 12% 12% 1% 12% 12%
12% 12% 12% 12% 1% 12%
32% 31% 31% 30% 31% 30%
2023 2024 2023 2024 2023 2024 2023
January February March

Where Are Passengers Connecting?

Top 5 airports

vadid
24%

SeoPauio

16%
Lisbon E—
10%
Paris E—

8%

Bogota |
6%

The majority of traffic between
Europe and South America

is focused on Spain, which
represents around 30% of

the monthly volumes. France,
Portugal, and Ttaly come next,
contributing to another 30%

of the traffic between South
America and Europe.

51% of passengers will travel with
one connecting flight, with the
most connections happening
through Madrid, Sao Paulo,
Lisbon, Paris, or Bogota. 39% of
passengers will travel on a direct
flight.

How Are Passengers Reaching South America?

M 2+ Connections
H 1Connection
H Direct Flight
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Methodology

Data included in this report was
extracted from the Amadeus Search
Analytics, Amadeus Booking Analytics,
Amadeus’ Demand360+®, and Amadeus
Air Traffic Forecast as of January 8,
2024.

Amadeus Search Analytics:

Amadeus Air Search data provides a
unique view of over 200M true searches
per day from over 2,500 global OTA’s
(including the top 10 worldwide OTA’s),
and the world’s best known global

travel websites. Available at a daily
grain, refreshed weekly and included 12
months of historical and forward-looking
data. Bot and split queries are removed
to provide the most accurate and
actionable search data.

Amadeus Booking Analytics:

Amadeus Booking Analytics:

Amadeus Air Booking data sourced from
the 3 major Global Distribution Systems
(GDS’s) provides unrivaled richness

with booking by origin and destination,
cabin class, business vs. leisure and
travel agency profile. Available at a daily
grain with weekly delivery and 12 month
forward looking view

Travel Insights 2024 | Focus on the Americas

Amadeus Demand360+®

Amadeus’ Demand360° provides
hoteliers the deepest level of market
occupancy insight, including two years
of historical and one year of forward-
looking on-the-books data from over
44,000 data providers, enabling users
to compare performance against their
competitive set, identify new trends,
and make the most informed revenue
strategy decisions possible.

Amadeus Air Traffic Forecast

Amadeus’ Air Traffic Forecast provides
a 6-month forward-looking view of
worldwide travel movement. Powered by
Amadeus’ proprietary algorithms using
a combination of global forward-looking
air bookings and global air schedules,
this enhanced insight allows users to
identify travel demand, forecast market
changes, and adapt their strategies.
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About UNWTO

The World Tourism Organization
(UNWTO) is the United Nations
specialized agency for fostering tourism
as a vehicle for equal, inclusive, and
sustainable development. Working

with its Member States, international
organizations, and the private sector,
UNWTO promotes safe and seamless
travel for all. UNWTO also works to make
tourism the foundation of trust and
international cooperation and a central
pillar of growth and opportunity. As part
of the wider UN system, UNWTO is at
the forefront of global efforts to achieve
the 2030 Agenda for Sustainable
Development, including through its
ability to create decent jobs, promote
equality and preserve natural and
cultural heritage.
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About Amadeus

Amadeus powers more personalized
and authentic travel experiences. Our
solutions are designed to enrich every
stage of the traveler’s journey and help
hospitality providers acquire, service,
and retain guests by profitably driving
demand and converting them into loyal
fans.

Backed by over 30 years of experience,
we design open, cutting-edge software
to provide the most efficient, trusted,
and reliable systems for our customers.
With experts in 175+ countries, we have
a deep understanding of the hospitality
industry and a desire to enable our hotel
partners to create memorable guest
experiences.

To find out more about Amadeus,

visit www.amadeus-hospitality.com.

Follow us on:
Facebook, Twitter, LinkedIn,

and Instagram.
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